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FERPA OVERVIEW

FERPA (Family Education Rights and Privacy Act) was enacted in 1974et vfisegslations
that applies to those institutions that received funding from the Department of Education.
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Aneducation record
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STUDENTS’ RIGHTS TO PRIVACY UNDER FERPA
Students have the right to:
1. Inspect and review information contained in the education records housed by Fresno
Pacific University.
2. Z <u 8 SZ uvuvsS }(SZ eSpu vsS[e u S]}v E }E 8§} vepd
no inaccurate, misleading, or other violjtr e }( $Z +3u v3[s % E]A C }E }5Z
3. Give consent to disclosure, with certain exceptionsp@nsonally identifiable
information from education records
4. File complaints with the U.S. Department of Education concerning alleged failures by
Fresno Paific University to comply with FERPA.

Personally identifiable information(Pll) is defined aswg data of information that makes the
e3u v3[e ] v3]3C +]JoC SCE o Alpo 00}A @E +}v 0 % E-}v ]
identify the student with reasortale certainty.
f Examples include, but are not limited to:
0 lecture recording in which the student is visibly present

o §Z vu }(8SZ Su v8U SZ eSpu vSsS[e % E vSU }E& }SZ & ( u
O SZ *Su vVvS§Je E o
o0 a personal identifier such as a sodaturity number or student identification
number
o alist of personal characteristics

@]

date and place of birth
O u}s$Z E[*u] vvu

The U.S. Department of Education has authority to investigate possible violations of FERPA even
if a complaint has been withdwn or not complaint has been filed.

SCHOOL OFFICIALS
In generalschool officialsare persons representing Fresno Pacific University who act in the
S v3[* u 3]}v o ]Jvd E 38 A]8Z]v 8Z o]Juld 3]}ve }( 3Z |E v s}
educational interest).

Specifically, a school official is a person employed by the Universityadnaimistrative,
supervisory academic research or support staff position (including law enforcement unit
personnel, health staff and student staff); any third party vendor with whom the University has
contracted (e.g., National Student Clearinghouse, an att
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a. Yecifies the records that may be disclosed
b. Sates the purpose of theidclosure
c. ldentifies party or class of parties whom the disclosure can be made.

2. Records relating to individuals who are employed by the institution, which are made and
maintained in the normal course of business, relate exclusively to individuals in their
capacity as employees and are not available for use for any other purpose.

a. Records of students are education records, e.g., vabukly, graduate assistants.

3. Records created and maintained by the Fresno Pacific University Campus Safety department
that arefor law enforcement purposes only.

4. Records maintained by the Health Services department and the Counseling Office if the
records are used only for treatment of a student and made available only to those persons
providing the treatment

5. Records thabnly contain information about an individual after he or she is no longer a
student at Fresno Pacific University (e.g., information gathered on the accomplishments of
alumni).

6. Peergraded assignments that have not been collected by a teacher

PROCEDURE TMISPECT EDUCATION RECORDS

1. Students may inspect and review their education records upon written request to the
Z P]J*SE EJ[* K((] X

2. The written request must identify as precisely as possible the record(s) the student wishes
to inspect

3. dZ Z P]+SE& @l maké (He needed arrangements for access as promptly as possible
and notify the student of the time and place where the records may be inspected. Access
must be given 45 days or less from the receipt of the request.

4. When a record contains informatiorbaut more than one student, students may inspect
and review only the information that relates to their own record

5. FPU will make reasonable efforts to identify and authenticateidieatity of parents,
students, school officials, and others seeking perdgndentifiable information.

RIGHT OF UNVERSITY TO REFUSE ACCESS
Fresno Pacific University reserves the right to refuse to permit a student to inspect the
following records:

1. Financial information submitted by parents.

2. Confidential letters andecommendations placed in their files prior to January 1, 1975,
provided these letters were collected under established policies of confidentiality and
were used only for the purposes for which they were specifically collected.

3. Confidential letters and staments of recommendation, placed in the records after
January 1, 1975, to which the student has waived his or her right to inspect and review
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https://www.fresno.edu/departments/registrars-office/requesting-transcripts
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the written consent of the student, except:

1. To school officials who have a legitimate education interest in the records

2. To officials of another school in which a student seeks or intends to enroll on the
condition that the issuing instit
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. Upon request, Fresno Pacific University will arrange for a hearing, and notify the student
reasonably in advance, of the date, place, and time of the hearing.

. A hearing officewho is a disinterested party will conduct the hearing; however, the

hearing officer may be an official of the institution. The student shall be afforded a full

and fair opportunity to present evidence relevant to the issues raised in the original

requestt} u v 3Z +3p v3[e p S]}v E }E X Kv }(u}E ]v ]1A]
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. Fresno Pacific University will prepare a written decision based solely on the evidence
presented at the hearinthe decision will include a summary of the evidence presented

and the reasons for the decision.

. If Fresno Pacific University decides that the challenged information is not inaccurate,

uleo JvPU }E ]Jv Al}o 38]}v }( 8Z +3u vipmlineylde C }E }3Z E
student that they have a right to place in a record a statement commenting on the

challenged information and/or a statement setting forth reasons for disagreeing with

the decision.

dZ +3 3 u vs Aloo ujvs Jv o %o dECHtiON récordsfihe vS[e
contested portion is maintained. If Fresno Pacific University discloses the contested

portion of the record it must also disclose the statement.
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3. A statement certifying that he or she is qualified to receive the records, based on the
above criteria.

4. Signature
5. Date of Request

The request should be addressed to the Registrar.
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